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MAESTRO 4OOOTM CARDIAC ABLATION SYSTEM

ExpertCare Service Program

Working together to maximize productivity and patient care

Our ExpertCare Service Program is designed to provide you with continued confidence in Boston Scientific
products, customer support and services. Our service team has the expertise that comes from years of
collaboration with our customers to better support your goals and capital investments. The Boston Scientific
Technical Service Center is available 24 hours a day, 7 days a week, 365 days a year to support your commitment

to patient care.

Detail

EssentialCare

Benefit

100% parts, labor and replacement coverage Predictable spending

Access to technicians via phone

First line of help for improved uptime

TotalCare

All the benefits of the EssentialCare Service Program PLUS:

Detail

Benefit

Technology Assurance

e One hardware upgrade to provide the METRIQ™ Pump

e Three years of premium service for the MAESTRO 4000™ Cardiac Ablation Generator
and the METRIQ Pump

Boston,
Scientific




MAESTRO 4OOOTM CARDIAC ABLATION SYSTEM

ExpertCare Service Program

Technical Assistance Center 1-800-949-6708

For more information please contact your Boston Scientific Electrophysiology Sales Representative.

For full terms and conditions of these plans, please see the plan service agreement.

MAESTRO 4000™ Cardiac Ablation System INDICATIONS FOR USE The Maestro 4000 Cardiac Ablation System is intended for use with
BSC cardiac ablation catheters in cardiac ablation procedures. Note: Refer to the individual catheter Directions for Use for catheter compatibility
to the Maestro 4000 Cardiac Ablation System.

CONTRAINDICATIONS There are no specific contraindications for use of the MetriQ Pump itself. However, users should read and understand
the specific indications, contraindications, warnings, and precautions included with any cardiac ablation catheter used in conjunction with the
System. Note: The contraindications listed in the catheter Directions For Use also apply to the use of the Maestro 4000 Cardiac Ablation System.

WARNINGS Do not attempt to operate the Maestro 4000 Cardiac Ablation System prior to reading the entire Operator’s Manual. All instructions
should be read, understood, and followed carefully.

ADVERSE EVENTS Users should read and understand the specific indications, contraindications, warnings, and precautions included with any
catheter used in conjunction with the System. Potential adverse events associated with the Maestro 4000 Cardiac Ablation System are, but not
limited to, the following: additional intervention required, arrhythmia, burns, cardiac arrest, cardiac tamponade, cerebral vascular accident (CVA),
complete heart block, conduction pathway injury, congestive heart failure, death, discomfort, edema, electrical shock, embolism, esophagitis,
exposure to biohazardous material, fistula, hematoma, infection, injury (not otherwise specified), laceration, myocardial infarction, myocardial
trauma, necrosis, nerve injury, perforation, pericardial effusion, pericarditis, pleural effusion, prolonged procedure, renal damage/failure, respiratory
distress/insufficiency, swallowing disorders, tissue damage, transient ischemic attach (TIA), vasospasm, vessel occlusion, vessel trauma.

(Rev A)

CAUTION: Federal law (USA) restricts this device to sale by or on the order of a physician. Rx only. Prior to use, please see the complete
“Directions for Use"” for more information on Indications, Contraindications, Warnings, Precautions, Adverse Events, and Operator's Instructions.

S

Advancing science for life™

Boston
cientific

Rhythm Management

300 Boston Scientific Way
Marlborough, MA 01752-1234
www.bostonscientific.com

Medical Professionals:
1.800.CARDIAC (227.3422)
Customer Service:
1.888.272.1001
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